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In this report we look at how retail banks and credit card providers reward and recognise their most valuable customers after our research revealed that 52% of respondents are unsatisfied or apathetic about their relationship with their banks. 70% expect to be rewarded for staying loyal to their bank.



The study found that in order to transform apathetic mass affluent customers into active advocates, reward and recognition strategies need to be reviewed and enhanced to demonstrate a greater understanding of these profitable customers as individuals and deliver more personalised and relevant rewards.



In this report, you will gain valuable insight on:

	The rewards that mass affluent consumers want
	Proven reward and recognition strategies for creating engagement and loyalty
	Applicable learnings from other industry sectors 
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                                        Please select
Agencies and Business Support
Automobile and Parts
Education
Financial Services
Food and Beverages
Health Care
Manufacturing
Media
Not For Profit
Oil & Gas
Other
Personal and Household Goods
Real Estate
Retail
Services
Technology
Telecommunications
Transportation and Shipment
Travel and Leisure
Utilities
Arts, Entertainment, and Recreation


                                    

                                

                            


                            
                                
                                    
                                        Location

                                        Please select
Albania
Algeria
Andorra
Angola
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Cambodia
Canada
Canary Islands
Cayman Islands
Channel Islands
Chile
China
Colombia
Congo
Cook Islands
Costa Rica
Croatia
Curacao
Cyprus
Czech Republic
Denmark
Dominican Republic
Ecuador
Egypt
El Salvador
Estonia
Ethiopia
Faroe Islands
Fiji
Finland
France
French Polynesia
Gabon
Georgia
Germany
Ghana
Gibraltar
Greece
Guadeloupe
Guam
Guatemala
Guernsey
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Ivory Coast
Jamaica
Japan
Jeddah
Jersey
Jordan
Kazakhstan
Kenya
Kosovo
Kuwait
Kyrgyzstan
Latvia
Lebanon
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malaysia
Maldives
Malta
Martinique
Mauritius
Mexico
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Myanmar
Namibia
Nepal
Netherlands
New Zealand
Niger
Nigeria
Northern Ireland
Norway
Oman
Pakistan
Palestine
Panama
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Reunion Island
Romania
Russia
Rwanda
Saudi Arabia
Scotland
Senegal
Serbia
Serbia and Montenegro
Seychelles
Singapore
Sint Maarten
Slovakia
Slovenia
Somalia
South Africa
Korea, South
Spain
Sri Lanka
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
The Seychelles
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
US Territories
Uzbekistan
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe
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                                        READ MORE
                                    

                                

                                
                                    
                                        [image: ]
                                    

                                    
                                        
                                            Apr 2024
                                        

                                        
                                            Opportunities abound for brands as travel rebounds in Asia Pacific
                                        

                                        READ MORE
                                    

                                

                                
                                    
                                        [image: ]
                                    

                                    
                                        
                                            Mar 2024
                                        

                                        
                                            Collinson Forms Strategic Joint Venture with Joyful Journey Group in Mainland China
                                        

                                        READ MORE
                                    

                                


                        

                    

                

                
                    SEE ALL
                

            

        

    


    


    
        

    




    	
                    
                        Privacy Policy
                    
                
	
                    
                        Terms of Use
                    
                
	
                    
                        Cookie Policy
                    
                
	
                    
                        Legal Statements
                    
                
	
                    
                        Modern Slavery Statement
                    
                
	
                    
                        Careers
                    
                
	
                    
                        Corporate Responsibility
                    
                








            
                Twitter
                    
            
            
                Safe Spaces
[image: ]            
            
                LinkedIn
                    
            
    






    © 2024 The Collinson Group Limited.  Registered in England and Wales under registration number 11141096


Registered office address: 3 More London Riverside, London, SE1 2AQ, United Kingdom.




 

    
    
    
    


        
            


    





    
	
