
In a highly competitive insurance landscape where new 
and innovative products are being offered to choice-rich 
consumers in more ways than ever before, we recognise a 

growing need for underwriting that is flexible and adaptable 
to support your desire to grow additional revenue whilst 
strengthening your existing portfolio. 

As an expert in providing capacity, and bringing 
insurance products, providers and distributors together, 
our underwriting footprint across multi-line consumer 
products addresses this market need through our bespoke 
underwriting solutions. We are able to support a wide range 
of insured products that include gadget, mobile phone, CDW, 
excess protection, event cancellation, warranty and more.

In partnership with you to support existing customer and 
market insights, together we can deliver products that grow 
revenue, engage your customers and enhance your brand. 
Our understanding of customer experience and loyalty 
means we put the customer at the heart of our solution.

We work in partnership with you to 
provide expertise and capacity to 
co-create solutions that meet the 
needs of you and your customers

Expert 
underwriting 
solutions 

23 offices

15 countries

2,000 talented individuals

800+ clients

About us

Collinson is a global leader in customer benefits and 
loyalty. We deliver exceptional travel, insurance and 
assistance solutions to insurers and brokers to help 
protect and assist their customers.

Our customer benefits products include gadget, mobile 
phone, CDW, excess protection, event cancellation 
and warranty cover and more. Other solutions include 
loyalty services, Priority Pass™, travel insurance, identity 
assistance, flight disruption assistance, international 
healthcare and travel risk management solutions. 

Collinson is a privately-owned company with an annual 
turnover of $1bn. We are the trusted partner to the world’s 
leading payment networks, over 600 banks, 90 airlines 
and 20 hotel groups in over 170 countries. Our clients 
include easyJet, EDF Energy, Cover Genius and Vhi.

Contact us
Email: Alex.Mendis@collinsongroup.com

Visit: collinsongroup.com
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Why choose  
Collinson?
With our history of over 40 years’ 
operating in the insurance industry 
and our experience as one of the 
largest insurers in the UK travel 
insurance market, we make it easy to 
deliver the underwriting solutions that 
meet your and your customers’ needs.

Agile and quick  
to respond

As a privately owned, entrepreneurial 
company, we’re able to act quickly 
to come up with innovative solutions 
that meet the needs of your business 
and your customers. We pride 
ourselves in our smooth and efficient 
processes to ensure an opportunity 
is taken from conception to 
completion in a timeframe consistent 
with your needs.

Creative approach and 
breadth of knowledge

We don’t just see ourselves as 
underwriters, we’re advisers too. 
Our experienced team combine a 
broad knowledge of consumer and 
ancillary product lines with their 
market and product expertise to 
deliver solutions that are right for 
your business and your customers. 
From our heritage in identifying 
challenges and finding creative 
solutions, we continue to design 
innovative products and services 
that can help to complement and 
diversify your existing portfolio.

A committed  
partner 

We are committed to developing 
trusted partnerships that enable 
us to build long term mutually 
beneficial relationships, many of 
which span two decades. Our proven 
track record of delivery creates 
a strong platform for our clients 
to grow their portfolios through 
increases in both premium income 
and policy volumes. Our partners 
include some of Europe’s leading 
brands including Columbus Direct, 
easyJet and EDF Energy.

Customised  
solutions

We understand the importance of 
providing products that resonate 
specifically with your customers. Our 
flexible and adaptable partnership 
approach, together with our 
market awareness and in-depth 
understanding of the changing needs 
of customers, enables us to partner 
with you to tailor seamless insurance 
solutions that can be entirely 
customised to meet your specific 
needs including claims handling. 

Regulated and  
compliant

We positively embrace the current 
regulatory environment and believe 
that it leads to better customer 
outcomes, longevity of income 
streams and firm foundations for 
growth. We support our partners 
and govern our relationships for 
commercial success and regulatory 
efficiency through structured 
engagement and sharing of data. 
Our UK insurance company is fully 
licenced by the FCA and PRA 
to provide regulated insurance 
products and services. We also  
own a licenced insurer in the EU 
which enables us to support a 
European portfolio in conjunction 
with a UK portfolio.


