
SmartEngage™

SmartEngage is our multi-award-winning retail, 
travel and hospitality loyalty platform. It can 
flex with your needs in real-time or offline to 
deliver a smarter customer experience that 
drives deeper devotion.

Enrich and 
influence every 
customer 
interaction

http://collinsongroup.com


SmartEngage

Recognising and valuing individual customers

We help clients meet the expectations of today’s choice-rich 
customer by empowering, motivating, and rewarding them - 
however they interact.

SmartEngage supports an integrated, omnichannel experience that rewards 
customers for every interaction with your brand through targeted and 
personalised offers and promotions. 

With a powerful rules engine at its heart, we can easily integrate with your 
existing platforms and systems, allowing loyalty to fit seamlessly into the 
customer journey.

https://www.collinsongroup.com/


SmartEngage

Put loyalty at the heart of your business with our integrated engagement solution

 Flexible engagement

Reward your members for any type of interaction or milestone 
they achieve. SmartEngage supports highly customisable earning, 
burning and lifecycle flows, either in real-time or offline, through 
configurable loyalty programme rules. 

We support published benefits, unpublished rewards used to 
surprise and delight, or offers pushed in real-time. All of these can be 
segmented and personalised – keeping your members continuously 
engaged with your programme.

Sophisticated lifecycle management

From acquisition to tier progression and long-term membership, 
SmartEngage supports a rich set of features for flexible and 
sophisticated lifecycle management.

Encourage continuous and deeper engagement with targeted 
campaigns, promotions and communications at every stage of the 
lifecycle. This means that you can track and reward actions across 
any kind of activity with your brand, your partners or social media 
channels.

You can also easily configure lifecycle management rules including 
automated tier upgrades, downgrades, downgrade immunity, 
membership renewals, and points expiry.

 Data & Insights

Our reporting and analysis tools provide a consolidated view of your 
customer, transactions, redemption history and overall performance – 
giving you the insights to optimise your programme. 

Reporting allows for ‘at a glance’ metrics as well as in-depth analysis. 

 Partnership management

We can extend the reach of your loyalty programme by providing 
your members with earn and burn opportunities with your partners 
and allowing them to transfer points to and from other schemes. We 
can also help you drive incentivised partner activity through targeted 
promotions and offers. 

By enriching your programme with a greater portfolio of rewards and 
earning opportunities, you can build stronger emotional connections 
with your brand, deepening loyalty and increasing advocacy.

 Seamless integration

SmartEngage comes with a wide range of out-of-the-box capabilities 
to support the requirements of your loyalty programme.

Take advantage of our suite of API driven portals to seamlessly 
integrate loyalty within your existing systems and apps.
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SmartEngage

A flexible platform with a powerful rules engine to meet your needs
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Loyalty solutions
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SmartEngage

SmartEngage is part of our innovative suite of loyalty solutions and services that deliver 
smarter experiences to drive more profitable relationships. 

Our full loyalty solutions suite:

 Points Redemption

SmartRedeem Store  
Online, proprietary, own-branded 
redemption store with multiple redemption 
options for a better experience.

SmartRedeem Travel 
Online travel catalogue redemption 
platform delivering valuable rewards for 
your customers.

 Points Earning

SmartEarn 
Online, proprietary, own-branded insight-
driven points earning portal.

SmartLink 
Clever in-store points earning solution 
delivering automatic points accumulation.

 Loyalty Platforms

SmartEngage 
Scalable customer engagement platform 
for travel and retail.

Realtime-XLS 
Enterprise-grade, real-time loyalty 
solution to track and reward all customer 
transactions.

 Comms Platform

SmartConnect 
Multi-channel, data-driven communication 
platform for 121 engagement.
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SmartEngage

About Collinson
Collinson is a leading global loyalty and benefits company. We craft 
customer experiences that enable some of the world’s best-known 
brands to acquire, engage and retain the most demanding, choice-rich 
customers. 

Our loyalty experts differentiate our clients’ propositions using our 
unique combination of loyalty strategy, award-winning solutions and 
loyalty services. We drive long-term engagement by creating deeper, 
more meaningful connections.

We have 30 years’ experience working with the world’s leading payment 
networks, over 600 banks, 90 airlines and 20 hotel groups in over 170 
countries. Our clients include Air France KLM, Alpha Bank, American 
Express, British Airways, Hilton, IKEA, Intercontinental Hotel Group, 
Mandiri, Mastercard, Qatar Airways, Radisson Hotel Group and Visa.

Contact us
  collinsongroup.com
  info@collinsongroup.com
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